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IHTepHeT-MapKeTUHT Ta iHTepHeT-DaHKiIHT.
CucreMu eneKTpPOHHOro ypaayBaHHA

IHTepHeT-0aHKiHr

IHTepHeT-6aHKIHr (OHNaNH/BeO-OaHKIHI) — OAWH i3 BUIB AUCTAHLiNHOro 6aHKIBCbKOro
obcnyroByBaHHA, KM Ha4a€ AOCTYN A0 paxyHKiB Ta BaHKIBCbKUX onepalin B Oyab-SKUin 4ac Yyepes
[HTepHeT (3a AonoMoro Komn'toTepa, NnaHweTy abo Tenedony).

MoOinbHuM BaHKiHr — Le pi3HOBUA OHNaWH-6aHKIHTY, AKUA HAaJA€E OOCTYN A0 PaxyHKIB Ta
H6aHKIBCbKUX OMepaui 3a 4ONOMOroto MobiflbHOr0 4OAATKY, BCTAHOBIEHOr0 Ha CMapT(OH.

fiki nepeBaru iHTepHeT-0aHKiHry?

e lucTaHuinHe ynpasniHHA KapTolo 24/7. B Oyab-aKy nopy 806U MOXXHa nepesipuTu
NoTOYHMIN BanaHc abo NPOKOHTPOOBATY CTaH NpPoBeAeHHA DiHaHCOBOI onepalii. NS Lboro
noTpibeH nuwe gocTyn A0 iHTepHeTy. KopuctyBaTucs cepsicamu iHTepHeT-6aHKiHIYy MOXHa 3
MK, HoyTbyKa, nnaHweTa abo 3i cmapTdoHa.

e LLIBMpKe BUKOHaHHA (piHAaHCOBUX onepauinn. [poLLOBi Nepekasun yepes iHTepHeT-6aHKiHT
BUKOHYIOTbCS BCbOr0 3a AeKiflbka XBUINH. Yepes iHTepHeT-0aHKiHI MOXXHa BUKOHYBaT
FPOLLOBI Nepekasn MiX paxyHKamMu ik OLHOro, TakK i pi3HMx 6aHKiB, a TaKOX NOMOBHIOBATH
PaxyHK/ eNeKTPOHHUX raMaHLiB.

e CaMocTiHa onnaTa nocayr. 3apa3 NPakTUYHO BCi MOC/Yr MOXXHA ONAATUTW OHNAWH | He
CTOATU y Yeprax. Yepes iHTepHeT-6aHKIHM MOXKHa NAaTUTU 3a TOBapWU Ta NOCAyrK,
MOMOBHIOBATW PaxyHOK MOBinbHOro TenedoHy, onnavyBaTu iHTEPHET, CradyBaTu WwTpagwm,
nofaTky Ta iHwe. Y 6araTbox cucTeMax € hyHKLis aBTOMATUYHOrO naaTexy. li MoXHa
aKTMBYBATW, AKLLO MNOTPIOHO CniavyBaTy NEBHY CYMy KOXHOMO Micaud. poLi aBTOMaTU4YHO
3HIMaTUMYTbCS 3 PaXYHKY, KOJIM HaCTaHe BKa3aHUN nepioa.

* B3aemopia 3 6aHKOM. Yepes iHTepHeT-6aHKIHI MOXXHa AUCTAHLNHO BiAKPMBATUN HOBI
PaxyHKW, po3MilllyBaTK Aeno3nT i ohopMtoBaTh KpeamnT. [lo4aTKOBI LOKYMEHTM B pasi
HeobXiOHOCTI TaKoX MOXKHA HajaTu Yepes iHTepHeT. JesKi 6aHKN HaBiTb 320X04YIOTb KIEHTIB
BiAKPMBATW OENO3UTU AUCTAHLINHO, MPOMOHYOYM IM BULLi BiACOTKOBI CTaBKMW.

e MiniMmanbHa abo HynboOBa KOMicifi. [TOBHa BiACYTHICTb KOMICIi 32 HaZlaHi nocayru
3yCTpPiYaeTbCA piako. OaHakK BOHa byne MeHLOW HiX cyMu, aki 6epyTb Yy BioAineHHsX, i 3Ha4YHO
MEHLLIOIO Yy MOPIBHAHHI 3 TepMiHanamn. Po3mip KoMiCinHoro 36opy 3aneXxunThb Bif CyMU NaaTexy.

IHTepHeT-MapKeTUHr

ENeKTPOHHMI MapKETUHT, e-MapKeTUHT, TaKOX IHTEPHET-MapKeTUHI — BeleHHS MapKeTUHIy Ha
OCHOBI €/1eKTPOHHUX TeXHONOr . [PaKTUYHO Le CTOCYETLCS IHTEPHET-TEXHOJIOT N, 3aBAAKN AKUM
opraHi3auii 36inbLWYTb NPOAAXi: eNeKTPOHHOI KOMepL|ii Hanpuknaa Ta TpaauLUinHOI KoMepuii, aKa
BUKOPUCTOBYE 3aC0bU IHTEpHET, K LOMNOMIXKHY TEXHOJIOr 0.

AKLWO MapKeTUHI — L 3aJly4eHHS | yTPUMAHHSA KNIEHTIB, TO IHTEPHET-MapKETUHI — 3aJly4eHHs 1
YTPUMaHHS KNIEHTIB B IHTEpPHETI.

IHTEpHEeT-MapKETUHT € CKNAA0BOI eNeKTPOHHOI KoMeplLii. loro TakoX Ha3usaloTb online-
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MapKeTUHIoM. BiH Mo)xe BKIOYaTW Taki YaCTUHK, K IHTEpHeT-iHTerpauis, iHpopMauinHnn
MeHepXMeHT, PR, cnyxba poboTn 3 nokynuaMu Ta npoaaxy. ENekTpoHHa KoMepLia Ta iHTepHeT-
MapKeTWHI CTanun NonyaspHUMN 3 PO3LLMPEHHSAM AOCTYNY A0 iHTEpPHETY i ABASAI0Tb COO0I0 HEBIA'EMHY
4acTuHy Byab-SKOI HOPMasibHOI MapPKETUHI0BOI KaMmnaHil. CerMeHT iHTepHeT-MapKeTUHIY i pekiamu
3pOCTaE AK Y COXMBYOMY CEKTOPI, NPO L0 CBIAYUTL NOSBA 3 KOXXHUM [JHEM BCE HOBUX iHTEpPHET-
MarasuHiB, TaK i Ha puHKY B2B. OCHOBHUMY nepeBaramMu iHTepHeT-MapKeTUHIY BBaXatOTbCA
IHTEPaKTMBHICTb, MOX/IMBICTb MaKCUMalbHO TOYHOIO TAapPreTUHry, MOXAMBICTb NOCTKAIK-aHani3y,
AKWUI Bee A0 MaKCMMaJibHOro NigBULLEHHSA TakMX NOKa3HUKIB AK KoHBepcis canTy i ROl iHTepHeT-
peknamu. IHTepHeT-MapKeTUHI BKOYA€E B cebe Taki enemMeHTn CUCTeMu AK:

* MefliHa pekilaMa

* KOHTEKCTHa pek/iaMa

* MOLUYKOBUA MapKeTuHr B LifoMy i SEO 30kpemMa

* MPOCYBaHHA B coLiasbHMX Mepexxax: SMO i SMM

* MPAMUN MAPKETUHI 3 BUKOpMUCTaHHAM email, RSS Towo
® BipYCHUWN MapKeTUHr

* NApPTU3aHCbKNIN MAaPKETUHT

* iHTepHeT-bpeHanHr

ETanm

1. ®opMynioBaHHA UiNen peknaMmHol KaMnaHii B iIHTePHEeTI 3 N03uLii ogepXaHHA NpubyTKy i/4n
3HWXEHHS BUTpPaT.

2. BusHayeHHs noTeHUiNHOI ayanTopii web-canTy (LinboBoi ayanTopii).

3. 36ip i nigrotoBka iHopMadii, Lo nosmHHa byTun 3aTpebyBaHa KOpUCTyBavyamMu web-canTy.

4. CTBOpPEHHSA CalTy: NPOEKTYBaHHA NOro CTPYKTYpW, An3alH, 3abe3nevyeHHs iHhopMaUinHOro
HaMOBHEHHS, (PYHKLIIOHYBaHHA NPOrpaMHOro 3abesneyeHHs, po3MilleHHs B Mepexi.

5. 3abe3neyeHHs 360py CTAaTUCTMYHOI iIHDOPMaLLT NPO BiABiAYyBaHICTb BaOro pecypcy.

LlinecnpsimoBaHe CTUMYOBaHHA BiABiAyBaHb CANTy KOPUCTYyBa4YaMm LiNbOBOI ayAUTOPIi.

7. 3niBCTaBNeHHA CTaTUCTUKN BiABiAYBaHb Web-canTy i AMHaMiku pocTy npofaxy. HeobxiaHo
KOpekTyBaTu Aii B Mepexi i1 B opraHisauii poboTn nianpmemMcTBa B LiJIOMy.

S

[l0 iIHTEpHEeT-MapKeTUHIy HafeXXaTb TaKi MeToAn NPOCyBaHHA K MOLYKOBUIA MapKeTUHT
(po3kpy4yBaHHSA canTy), IHTepHeT-pekiaMa (baHepHa Ta KOHTEKCTHa pek/laMa), KOHTEHT-MapPKETUHT,
E-mail Ta BipyCHWU MapKeTUHT. IHTEPHET-MaPKETUHI TaKOXX BiAKPUBAE LUMPOKI MOXMBOCTI AN
Henpsamoil peknamum Ta @ PR.

IHCTpYMeHTH

ICHY€ BeJINKA KiNIbKICTb iIHCTPYMEHTIB ONS iIHTEPHET-MapKeTOos10riB, HANNONYNAPHILLNMK €
IHCTPYMeHTN ana meHedxMeHTy (Google Docs, Podio, Trello), iHCTpyMeHTW AN aHanily Ta aHaNiTUKK
(Google Analytics, SEM Rush, SimilarWeb), iHcTpymeHTr ans E-mail mapkeTuHry (Mailchimp) Ta
couMepexi gna npocyBaHHS NpoaykTy 4m nocnyr (Facebook, Youtube, Linkedin, Quora, Reddit).

OCHOBHi eneMeHTHU

e Tosap (aHrn. Product) — Te, L0 NPOAAETLCA B IHTEPHETI, TOBAp KOHKYPYE He TiSIbKU 3 iHWNMU
canTamu, ane i TpagULINHUMK Mara3nHaMmu.

e LliHa (aHrn. Price) — NpuNHATO BBaXaTw, WO LiiHa B IHTEPHETI HUXYE, HIXK Y 3BMYaNHOMY
MarasuHi, 3aBOsSKN €KOHOMIl Ha BUTpaTax.

e [IpocyBaHHA (aHrn. Promotion) — 3axo4m 3 NpoCyBaHHA CalTy, BKJIIOYAE BEJIMKNIN apceHan
IHCTPYMeHTIB (NOLUYKOBe MPOCYBaHHA, KOHTEKCTHa peknama, baHepHa peknama, e-mail
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MapKeTWHI, MapTHEPCbKWNIA MapPKETUHT, BIPYCHUA MapKEeTUHI, NPUXOBAHNA MapKETUHT,
iHTepaKTMBHa peknama, poboTta 3 bsoramm ToLLO).
e Micue npopaxis (aHrn. Place) — To4ka npofaxis, 3a3Bu4an, Lie caM CanT.

CucrtemMm eNneKTPOHHOIo YpAAYBaHHA

EnekTpoHHe ypsaayBaHHA — CnocCib opraHisaLii 4ep)xaBHOI Bnagu 3a LONOMOrow CUCTEM
NOKaNbHUX IHOPMaLIIMHUX MepeX Ta cerMeHTiB riobasibHOI iHpopMaLlinHoT Mepexi, Lo 3abe3neyye
(PYHKLiIOHYBaHHS OpraHis BNagun B peXXuMi peasnbHOro 4acy Ta pobutb MakCMMaabHO NPOCTUM i
LOCTYMHUM LWOAEHHE CMiNKYBAaHHSA 3 HUMWU FPOMaAsiH, PUANYHMX 0Cib, HeYypaooBUX OpraHi3aLii.

OCHOBHi HanpPAMKHU

[0/I0BHOIO CKJTA[,0BOI0 €NEKTPOHHOIO YpAAYBaHHA € €IeKTPOHHUIN ypaa — €AMHA iHPpacTPyKTypa
Mi>KBiAOMY0I aBTOMaTM30BaHOI iH(hOPMaLinHOI B3aEMOLil OpraHiB Aep>XaBHOI BNagun Ta OpraHis
MiCLLeBOr0 CaMOBpPAAYBaHHA 3 rpoMafsiHaMmM Ta Cyb'ekTaMm rocnogaptoBaHHA. BiH He € 4ONOBHEHHAM
abo aHanorom TpaaMLINHOroO ypsaay, a nLe BU3HAYa€E HOBUI cnocib B3aeMoAii Ha OCHOBI aKTMBHOIO
BMKOPUCTAHHSA iHPOPMaLiNHO-KOMYHIKaUinHUX TexHonorin (IKT) 3 MeTol nigBuLLeHHs ePeKTUBHOCTI
HafaHHS Oep>XaBHUX Nocnyr. Ha cboroAHi B CBITi MOWMPEHi ABi OCHOBHI MOAeNi eIEKTPOHHOI 0
ypsgyBaHHs — e-Government 1.0 Ta e-Government 2.0.

PiBHi peanisauii

BpaxoBylo4m OCHOBHY CKJ1a[l0BY €/IeKTPOHHOI0 YPAAYBAHHSA — €NIeKTPOHHWUIA YpsL, BULINAIOTb TaKi
piBHI peanizauii:

1. G2C (government to citizens) abo «Ypan — rpoMmapsHaM» (OpraHizaLis 3BOPOTHOIO 3B'A3KY 3
rpoMagsHamu). 3 BBefeHHAM cuctem G2C rpomMaZsiHn 3MOXYTb HabaraTo MeHLue CTOATA B
yeprax 3a TUMNOBOI iHhOPMaLLiED, AOBIAKaMM | hopMaMK, EKOHOMIAYN NPU LibOMY BACHI
(hiHaHcoBi pecypcu, a bl0oKeTHI BUTPaTW Ha aAMiHICTPYBaHHA TUMNOBMX NPOLEAyp npu Lbomy
NPONOpPLINHO 3MEHLLYIOTbLCS.

2. G2E (government to employees) abo «Ypag — cny>x6oBuam» (BigHOCMHN ypsay 3
4YMHOBHUKaMK abo cnyxboBusMK). ABTOMaTK3aLiA NPoLeCiB cniBnpaui ypsaaoBoi cuctTemm 3
Cny>K6oBLSAMUN, YNHOBHMKAMM, KOHCY/IbTaHTaMM Ha MicusX. BKa3aHui piBeHb peanisauii
MOXX/IMBUIA 00 BUK/IOYEHHS Y pa3i po3pobku HeobxigHOro yHKLioHany Ha piBHax G2B, G2C.

3. G2B (government to business) abo «Ypap — 6isHecy» (BiIHOCMHWN AEepPXXaBHUX OPraHiB i
6i3Hecy). Lle aBTOMaTM3aUis NOAaTKOBUX BUMAAT, NPOBEAEHHSA €NIEKTPOHHMX TEHAEPIB Ha
nocTavyaHHA NPoAyKLil Towo. Mpu nepexofi Ha eneKTPOHHY CMCTeMy 3aKynisesb LUBewil
€KOHOMisl KOLWWTIB B LN KpaiHi cknanu 6an3bko 50 Biac., BHacnigok 4oro 95 Biac. 3akynisenb
LLiBeuil NpoBoAMTLCS Yepe3 eNeKTPOHHI KaHau.

4. G2G (government to government) abo «Ypap — ypany» (aBToMmaTu3alia BiGHOCKH i
[OKYMeHT00biry mix BigomctBamm). G2G — YacTmHa 06'eaHaHOI iHhOPMaLINHOT CUCTEMM, LLLO
3abe3neyye BUKOHAHHA TakMX 3agay:

1. kKepyBaHH$ pobOTOIO Aep>KaBHOro anapaTy;
2. KOOpAMHaLUia AisNIbHOCTI perioHaslbHUX yrpasJliHb | TepuTopiasbHUX NiAPO34iNiB;
3. BeAEHHS BHYTPILHbLOro 4ifI0BOACTBA.
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MpakTuyHe BNpoBag>XeHHA B YKpaiHi

Y 2003 poui KabmiH YKpaiHn po3no4aB NPoeEKT ENEKTPOHHOM0 ypaayBaHHS 3i CTBOPEHHSA EAMHOMO
BebnopTany opraHiB BUKOHaBY0i Bnagmn, po3pobkoto akoro 3 2002 poky 3anmannce cneuianictn 3AT
«CothTnanH», Ha BUKOHaHHA nocTtaHoBy KMY Nel302. NMopTan 06'eaHaB HOBI Ta BXXe iCHYIOYi B
[HTepHeTi Oep>XaBHi cepBiCcK, a TaKOX iH(OPMaLLit0 OpraHis BRaaw.

[HiLiaTOPOM NPaKTUYHOrO BMPOBAAKEHHSA €NEKTPOHHOI0 ypsaayBaHHA Ha piBHi JIbBiBCbKOI 0bnacTi 3
cepnHsa 2019 poky cTanu obnacHi opraHu Bnagun. barato eneMeHTiB e/IeKTPOHHOI0 YPSilyBaHHS BXe
3peasiizoBaHo y MicTi porobuyi.

HanpukiHui 2019 poky po3ropiscs KopynuinHuin ckaHnan Haskono INDUSTRIAL INNOVATION GROUP
(HacTynHuka €EJAIMC), Angpin MepywuH i FOpin CnpopeHko, obiusoym “undposy aepxasy”
cnpobyBany MOBEPHYTW KOPYMUiAHI CXeMU 3 MpoAaXxy YKpaiHi LOKYMEHTIB 3@ 3HA4YHO 3aBULLEHUMY
LiHaMu.

Hacnipku BMPOBaA>XXeHHA €JIEKTPOHHOIo ypaayBaHHA

BioKpUTICTb Ta NPO30pPICTb JiANbHOCTI NybAiYHOT afMiHICTpaLil.

EKOHOMIS YacoBMX Ta MaTepiasibHUX pecypcis.

MigBULLEHHA AKOCTI Ha4aHHS aAMIHICTPATUBHUX NOCAYT.

3abe3neyeHHa goctyny Ao nybnivyHoI iHopMaLii 3a 4ONOMOroK Cy4acHMX iHGOpPMaLiNHNX

TEXHONOrIN.

3BiNbHEHHS CNyXO0BLIB Big pyTUHHOI poboTHw.

6. [OenepcoHigikauisa B3aEMOBIAHOCUH rpoOMajsH, NpeacTaBHUKIB Bi3HeCY y B3aEMUHAX i3
Lep>XKaBHUMMN YAHOBHUKAMW.

7. CTBOPEHHS €QMHOIO «MYHKTY KOHTaKTy» FPOMAAsH i3 Aep>XXaBHUMU CTPYKTYpPaMu.

8. MOXNMBICTb LiNof060BOro OTPMMaHHSA agMiHICTPATUBHUX NOCAYT.

9. NMigBULLLEHHS PiBHA AEMOKpaTM3aLil CyCcniibCTBa.

wnh e

v

OTXe, eNeKTPOoHHE ypsilyBaHHS 34aTHE 3MIHUTKU CaMy NpUMpoAay BRaawn, 3pobutn ii 6inbw Npo3opoto
Ta NiAKOHTPOJIbHOK rPOMaACbKOCTI. BOHO CTBOPIOE YMOBM A1 HOPManbHOro po3BUTKY Bi3Hecy,
NONINWeHHS IHBECTULINHOMO KNiMaTy, 3pOCTaHHA EKOHOMIKK, a TakoXX 3abe3nevye peasnbHy y4acTb
rpoMagsaH y noAiTUYHMX npoLecax.

D>xepena

* business.diia.gov.ua
e D ENEKTPOHHUA MapKeTUHI
e D ENeKTpOHHe ypaayBaHHS
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